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A Christmas Greeting to our Shareholders 
 

Dear All,  

 

2017 seems to have flown by and you will know, from my previous communications, it has been 

a busy and successful year in the shop. We have been building up to Christmas for some time 

now and have had an excellent array of gifts, cards and seasonal goodies on sale. The  

hampers have been going well and allowed really individual gifts to be put together. Overall, we 

are maintaining sales on a level with last year which we are pleased about as we have to battle 

with the same pressures as the big supermarkets in terms of rising prices. We are pleased that 

customers often comment upon how competitive we are and how impressed they are by the 

quality and range of the goods available.    

 

You will have been following the progress of the takeaway food offer since we launched this in 

the spring. In the winter months this has been extended to offering hot soup and jacket 

potatoes. In addition, some outside catering has been undertaken for small meetings. All of this 

presents a healthy picture in terms of sales, justifying the decision to take on an additional 

member of staff.        

 

On the subject of staffing we have just developed a fifth employed role because our Weekend 

Supervisor, Ruth Tonkin, would like to work less. After a lot of discussion we have decided to 

employ an additional member of staff so that Ruth and that person can work alternate 

weekends. We have appointed Tara Wilson to this role and she will begin in January. We know 

Tara well as she has been our book-keeper virtually since we opened. She has a good deal of 

retail experience and I am sure that she will be a great asset in her extended role. We are proud 

of the fact that we are able to offer a number of employed posts and, thus, contribute to the 

local economy. This was probably an important factor in our success in the Yorkshire Dales 

Millennium Trust 20th Anniversary Awards where we won a Gold Award for Rural Enterprise and 

Employment.  

 

In addition to that award we have had success with other submissions in 2017. We have been: 

 

 Highly commended in the North Yorkshire Community Group Awards. 

 Runners up in the Plunkett Foundation’s Rural Community Co-operative Awards for 

Yorkshire and the North East.  

 Winner of the award for the Best Community Group in Craven, run by Craven District 

Council and the Craven Herald. 
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The Yorkshire Dales Millennium Trust award came with a prize of £8,000 which was a surprise 

and delight to us all. This is going to enable us to make some changes to the interior of the 

shop. We have yet to decide how to make the best use of this unexpected bonus but the 

immediate difference you will notice is that the area behind the counter is going to undergo an 

overhaul. The new canopy, generously funded by the Kirkby Foundation, has really smartened 

up the outside of the shop as well as making our presence more visible to visitors to the village. 

We will now be able to carry this through to the interior of the shop. 

 

We know how important it is to keep on promoting the shop so that we not only keep in touch 

with our existing customers but also let new people know that we are here and what we do. 

Please mention us to your friends, family and neighbours and encourage them to call in. They 

(and you) might also like to have a look have a look at the website 

(www.claphamvillagestore.co.uk) to get a flavour of what the shop is all about. While you’re 

there have a look at our new short film ‘Ferdinand’s Christmas Special’ (made by James and 

Sue Productions). I think you’ll enjoy it!      

 

I hope that this brings you up to date with some of the key things we have been doing since I 

last wrote but please get in touch if you have any questions about the shop. In the meanwhile, it 

just remains for me to wish you a happy and peaceful Christmas and very best wishes for 2018. 

As ever, thank you very much for your ongoing support, 

 

Sue Mann   

   

Management Committee Chair   

   

sm.newby@btinternet.com / 015242 51792    

   

info@claphamvillagestore.co.uk / 015242 51524    

   

.       
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