
What volunteers tell us about 

working in the shop. 

 

  ‘I have felt much more part of the 
village since volunteering at the shop. 

We have lived in Clapham for nearly 
50 years and the opening of the shop 

is the best thing that has happened in 
that time.  

 

‘Never a dull moment – I always leave 
and arrive with a smile on my face.  

 

‘It is so much more than a convenience 
store, it is a social hub and an outlet 

for the need to care which lies within 
so many of the folk that live here.’  

 

I just love coming to help at the  

village store, everyone is so happy, it 

is a real pleasure. May it go on and on.’  

 

‘A phenomenal asset and resource for 
the village and surrounding area….. It 
is enjoyable, satisfying, fab to catch 
up with people. I meet residents and 
visitors I don’t know. Hard work but 
very rewarding.‘ 

Interested in volunteering?  

If you would like to find out more 
about being a volunteer in Clapham 
Village Store please get in touch with 
us either by ringing or email:  

 

015242 51524 
info@claphamvillagestore.co.uk 

  

Or  

Call in and have a chat with our  

Manager, Weekend Supervisor or one 
of our volunteers    

 

 
 

 

Clapham Village Store  

The heart of our village  
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‘….a now routine visit to the re-opened 

village shop, a wholly delightful 

experience as it’s busy, everyone 

working there a volunteer and far more 

of a social centre than it has been in 20 

years.’ 

 

Alan Bennett, May 23
rd

, 2015   

Keeping On Keeping On 

 

These words sum up the ethos of our 
shop. Not only do we sell good 
quality items at competitive prices 
Clapham Village Store is also at the 
heart of our community and our 
volunteers are at the heart of 
Clapham Village Store. They are vital 
to the shop and, consequently, play a 
key role in the village.  

 There are many different roles 
carried out by volunteers in the shop. 
Some work behind the counter while 
others bake bread and pastries, sort 
out the morning papers, check stock, 
do cleaning, gardening, decorating or 
D.I.Y.  There are probably other things 
we have not thought of yet so if you 
have an idea come along and talk to 
us about it.      

    

What we expect from our volunteers 

High quality customer service is a 
priority for us and volunteers are 
crucial in delivering this. Whatever 
you are doing, whether working 
behind the counter or doing another 
job, you are the link with the public 
and they will judge their experience 
in the shop by the service they 
receive from you. So, a key part of the 
volunteer’s role is to be friendly and 
helpful.  

We also ask volunteers to familiarise 
themselves with the policies and 
procedures we have which are aimed 
at keeping us safe and compliant with 
the law. We ask that you observe  
these under the direction of the 
Manager or Supervisor.    

The volunteer rota is one of the most 
important parts of shop life. If a 
volunteer’s role means being on that 
rota we ask for as much notice as 
possible if a volunteer cannot do a 
shift.  

 

What you can expect when you 
volunteer for us 

We will ensure that you receive  the 
necessary induction, training and 
support so there is no need to worry 
about the tasks you volunteer to 
undertake.    

We will also be flexible if you cannot 
do a shift.  

We will provide a safe environment 
for you to work in.  

We will ensure that we have 
appropriate insurance cover. 

We will pay expenses where 
appropriate.        

If there are any problems we will aim 
to resolve them as quickly and fairly 
as we can. 

Above all we aim to provide a happy 
and cheerful place where you not 
only come to work but to meet 
others and provide a vital service for 
the village.   


