Clapham Shop would like to reassure our customers that we are doing all we can to keep the
shop environment safe for you. This includes:

e Daily professional cleaning of the shop including all surfaces
e Regular cleaning of handles and surfaces during the day
e All staff and volunteers being asked to wear clean clothes and clean aprons each day

e All staff and volunteers washing their hands on arrival and frequent hand washing
during shifts

e Hand sanitiser by the till

e Gloves and masks available for staff/volunteers

e Abarrier screen on the counter

e Requests to customers to wait outside if more than a maximum of 3 customers in the

shop

In addition, we take hygiene seriously with our delivery service. All of our drivers have been
given guidance on this, including cleaning their vehicles, social distancing and using hand
sanitiser. We use cardboard boxes wherever possible.

We would like to remind our customers that all fruit and vegetables must be washed before
being eaten.



